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Building the library of the future
Making your library the preferred source of information



A vision of the Library 
of the Future!

One Search 
Box

Free up 
time!



A vision of the Library 
of the Future!

2050 R2-
D2?



A Vision of the Library 
of the Future!

This is 
what 

actual 
Users say 
they want



A Vision of the Library 
of the Future!

Interactivity 
with the 
Librarian



A Vision of the Library 
of the Future!

On my 
mobile!



Digital Natives –
future users of library of Google? 

• Marc Prensky created the term “Digital Natives” in 2001. Digital Natives 
are people who grew up immersed in technology. They never knew a   
time before personal computers or recorded television. Most people born 
after 1980 qualify as Digital Natives but some born even earlier may also 
be Digital Natives, depending upon their immersion in new technology. be Digital Natives, depending upon their immersion in new technology. 
By age 20, these Digital Natives will have spent 20.000 hours online, 
buying from Amazon, selling on eBay, downloading from iTunes and 
doing things which were not possible before.

• Everyone else is a “Digital Immigrant,” and has to adjust to this new 
landscape. Even though we, as Digital Immigrants, created the current 
technological environment, we consistently give ground to Digital Natives 



What digital natives want from the library

15th VALA Conference and Exhibition in Melbourne Austral ia. VALA -- Libraries, 
Technology and the Future Inc. was launched with an  video about Abbey: 
http://www.youtube.com/watch?v=7_zzPBbXjWs
VALA is an independent Australian based not-for-pro fit organization that 
promotes the use and understanding of information t echnology within libraries 
and the information sector.



• Abbey is a 3 year old digital native. This is what she 
wants from her library.

• “Hi, I’m Abby and I love libraries and books and story 
time but I’m a digital native and I want an online library 
that learns what I like, that has lots of multimedia. I 

What digital natives want from the library

that learns what I like, that has lots of multimedia. I 
want everything to be quick and easy. I want to be 
able to add my own stuff and share other peoples 
stuff. I want to be able to do it all from my iPhone or 
my ebook reader. I want even more mashed up 
content, semantic tagging, real time information, 
augmented reality, geospatial tagging…”

• Libraries should adapt to the needs of these users



National Library Kazakhstan



Rolex Learning Center – EPFL
of Polytechnic school of Lausanne

© ayush.bhandari

© asli aydin

Open 7:00-midnight, 7 days a week. It has living sp aces: 3 restaurants, one bookstore, one 
bank, substantial work space for individuals and gr oups, automated loan facilities (RFID), 11 
000 ejournals, 20 000 ebooks, with relaxing spaces to learn and work



Rolex Learning Center - EPFL

© timtom.ch
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© durr-architect



Sheffield Hallam University Learning 
Center



Qatar Foundation Central Library

The Central Library under construction in Qatar wil l become an outstanding academic, research, 
public and national library. This Library is design ed as one open space with an integrated loan 
system, an automatic book mover and smart shelving system etc. Estimated cost US$250 million 
(190 million euros).



World is changing… 
Hot  & Emerging trends

3rd generation of 
search engine 
(visual 3D search)

social media

discovery-to-delivery

metadata

deep web

linked data

mobile devices

Web 3.0 
(Semantic Web )

metadata

E-learning centers

E-booksOpen worldcat

RDF standard



Users: lack of knowledge about 
available and reliable resources

83% of information consumers 
begin their searches 

for information 
on a search engine, 

Google 
generation

on a search engine, 
a source they find roughly 
as trustworthy as a library

1% begin on a library website

Source: OCLC, Perceptions of Libraries, 2010



Librarians: from information seeker 
to added value service provider

Less 
interaction 
with users

Face 
budget 

cuts

Have to 
provide
added
value

services
cuts

Must justify
the e-cost 
with usage

stats

Many 
resources

under used

Role is 
expanding

Need 
to reposition

in the 
library



The e-world

Over 85% HSS 
journals and over 
95% STM journals 

are now onlineare now online

Source: Cox J&L : Scholarly Publishing Practice (Third Survey 2008), ALPSP 2008



66% of EBSCO orders have an 
e-component today

1999 2010

Print Print & Electronic Electronic only



EBSCO Discovery Service EBSCO Discovery Service 
Integration of all library resources on one platfor m Integration of all library resources on one platfor m 

EBSCOhostEBSCOhost





Perception of the libraries by the users



In students’ minds, what are three ways the
“open web” (i.e., Google, etc.) is better than librar ies?

1.) A single search box for everything

2.) Real-time news

3.) A massive encyclopedia (Wikipedia) with entries
in English (3,679,000), German (1,257,000),
French (1,124,000), and 32 other languages 



Single Search Box

• Google is the single gateway to all 
things free

• EDS is the single gateway to all verified 
information



Website of
University of 

Georgia



One search box on the Website of  the Library of 
University of Warsaw



EBSCO Discovery Service

• Fast, simple access to all of the library’s 
full-text content (electronic and print)
in a single search box

– Journals

– Magazines– Magazines

– Newspapers

– Books 

– Library Catalog

– And any other important source type…

• Everything the user needs in one 
place



The Library Catalog is Loaded

• Real-time availability checks
• Daily updates for catalog 

changes
• Everything indexed in the • Everything indexed in the 

catalog will be available for 
discovery searching



EBSCO Discovery Service (EDS)
“EDS Core Index”

• The Base Index forms the foundation upon which each EDS subscribing library 
builds out its custom collection

• Beginning with the Base Index, each institution extends the reach of EDS by adding 
resources including its catalog, institutional repositories , EBSCOhost and other 
databases, and additional content sources to which it subscribes

• The EDS Base Index is comprised of metadata from the world’s foremost • The EDS Base Index is comprised of metadata from the world’s foremost 
information providers; content from approximately 20,000 providers (and growing) 
in addition to metadata from another 70,000 book publishers

• Nearly 50,000 Magazines & Journals (list attached) 
• Nearly 6 million Books and approximately 825,000 CDs & DVDs
• More than 100 million newspaper articles, more than 400,000 conference 

proceedings and hundreds of thousands of information sources from various source-
types: 

– Biographies, Book Summaries, Case Studies, Company Profiles, Conference Papers, Congressional 
Documents, Country Fact Sheets, Country Reports, Dissertations, Educational Reports, Essays, Financial 
Reports, Government Documents, Grey Literature, Health Reports, Industry Reports, Law Documents, 
Market Research Reports, Newspapers, Newspaper Columns, Newswires, Pamphlets, Primary Source 
Documents, Reviews, State/Provincial Fact Sheets, Study Guides, SWOT Analyses, TV & Radio News 
Transcripts, Working Papers…and more.



Full-Text Searching of content 
of leading publishers

• ACM: Association for
Computing Machinery
Includes ALL journals and proceedings

• American Institute of Physics

• Databases: 
Includes full-text searching 
from all EBSCOhostand 
all WilsonWeb full-text database 
subscriptions

• American Mathematical Society

• American Society of Civil Engineers

• BMJ Publishing Group 

• Cambridge University Press
Includes ALL journals and databases, 
as well as many books

• Duke University Press
Includes ALL journals and books

• Elsevier Science 
Now Includes ALL full text 
for  2,000+ journals and 
20,000+ books

• Emerald Group



• Institute of Physics
(IOP Publishing)

• Institution of Engineering
& Technology (Formerly IEE)

• MIT Press

• Nature Publishing Group

• New England Journal of Medicine

• Oxford University Press

Full-Text Searching of content 
of leading publishers

• Johns Hopkins University Press

• Karger AG

• Magazines 
Includes: BusinessWeek, Forbes, 
Fortune, Harvard Business Review, 
Time, Newsweek, US News, etc.

• Oxford University Press
Includes ALL journals and databases,
as well as many books

• Palgrave Macmillan Ltd. 

• Royal Society of Chemistry

• Royal Society of Medicine



• Sage Publications
Includes ALL journals and books

• Springer Science & Business Media, B.V.
Includes ALL journals and books

• University of Chicago Press

• University of Toronto Press

• Wiley-Blackwell
Includes ALL journals and books

Full-Text Searching of content 
of leading publishers

• Taylor & Francis Informa
Includes ALL journals and databases,
as well as many books

Includes ALL journals and books

• World Scientific
Publishing Company

And thousands of others



With EBSCO Discovery Service,
Database Subscriptions from EBSCO host,

are Seamlessly Included

• ABSEES– available via EBSCOhost

• Academic Search
Elite / Premier / Complete– available via EBSCOhost

• AgeLine– available via EBSCOhost 

• AGRICOLA– available via EBSCOhost

• Alternative Press Index – available via EBSCOhost

• Alternative Press Index Archive– available via EBSCOhost

• America: History & Life / Full Text– available via EBSCOhost

• Applied Science & Technology Abstracts /
Full Text– available via EBSCOhostor WilsonWeb

• Applied Science & Technology
Index Retrospective – available via EBSCOhostor WilsonWeb

• Art & Architecture Index / Complete– available via EBSCOhost

• Art Abstracts / Full Text – available via EBSCOhostor WilsonWeb
Art Index Retrospective– available via EBSCOhostor WilsonWeb

• ATLA Religion Database – available via EBSCOhost

• Avery Index to Architectural Periodicals – available via EBSCOhostor WilsonWeb



• Child Development & Adolescent Studies – available via EBSCOhost

• CINAHL – available via EBSCOhost

• Communication & Mass Media Index / Complete – available via EBSCOhost

• Communication Abstracts– available via EBSCOhost

• Computers & Applied Sciences Index / Complete – available via EBSCOhost

• Criminal Justice Abstracts – available via EBSCOhost

• Dentistry & Oral Sciences Source– available via EBSCOhost

• EconLit – available via EBSCOhost

• Education Abstracts / Full Text – available via EBSCOhostor WilsonWeb

• Education Index Retrospective – available via EBSCOhostor WilsonWeb

• Education Research Index / Complete – available via EBSCOhost• Education Research Index / Complete – available via EBSCOhost

• Ei Compendex 

• EMBASE 

• Environment Index / Complete– available via EBSCOhost

• Essay & General Literature Index– available via EBSCOhostor WilsonWeb

• Family & Society Studies Worldwide– available via EBSCOhost

• Family Studies Abstracts – available via EBSCOhost

• Film & Television Literature Index / Full Text– available via EBSCOhost

• FRANCIS – available via EBSCOhost

• FSTA: Food Science & Technology Abstracts– available via EBSCOhost

• Gender Studies Database– available via EBSCOhost



Non-Journal Publisher Partners are Included 
(as in all discovery services)

• Accessible Archives

• ABC-CLIO

• Alexander Street Press

• ARTstor

• Business Monitor International

• Columbia University Press

• Credo Reference• ARTstor

• arXiv

• Baker & Taylor

• Books24x7

• British Library

• Credo Reference

• DOAJ: Directory of
Open Access Journals

• GPO

• HathiTrust

• Hoover’s Company Profiles



• INFORMIT Collections

• JSTOR

• LexisNexis

• Mergent

• National Library of Economics 
(ECONIS)

• OAIster

Non-Journal Publisher Partners are Included 
(as in all discovery services)

• Mergent

• Morningstar Inc.

• National Bureau of
Economic Research
(NBER)

• Organisation for Economic
Cooperation & Development
(OECD)

• SkillSoft (Books24x7)

• Thomson Reuters (Web of Science)



Libraries can also add resources 
NOT available via discovery

through integrated federation, for example:

Ei Compendex

EMBASEEMBASE

Gale Databases

MathSciNet

ProQuest Databases



Discovery
for almost
everything



Optional 
Integrated 

Federation for Federation for 
Anything Else



Statistics Show an Increase of
Overall Collection Usage with EBSCO Discovery Servi ce

Sample of subject-specific database usage
at Millersville University of Pennsylvania



Levels Article 
Metadata for 
Discover-ability

Best!

Even better when 
contributed by a 
leading subject 
index database 
subscription!

Even better still 

Better than nothing
(some discovery services only search at this level)

Pretty good
(because of  publisher cost only select 

discovery services choose to include this level)

Even better still 
with searchable 

full text!
(this combination is only found in EBSCO 

Discovery Service)



Record with rich data
in the EDS Base Index



Advanced
Search





Page from 
University of 

Georgia’s
website



University of 
Georgia’s

customized
discovery
interface



Jedno zintegrowane okienko do wyszukiwania na 
stronie Biblioteki Uniwersytetu Warszawskiego



Guest Access (Unauthenticated Access)
allowing anonymous users to access EDS, the catalog , etc.

• Most users will be IP authenticated and will 
receive full access to everything in EDS

• Unauthenticated (“guest”) users will not be able 
to access full text or subject indexing from to access full text or subject indexing from 
for-fee subject indexes





Guest Access (Unauthenticated Access)

• EBSCO is in the process of requesting that content providers 
allow EDSto display TOC to unauthenticated users

• Many providers are already allowing guest access to metadata, 
including:

– Alexander Street Press (citation only) – HathiTrust– Alexander Street Press (citation only)

– arXiv (full record)

– Book Publishers

– The British Library 

– DBPIA

– EBSCO-owned Databases

– ERIC

– GPO

– H.W. Wilson Databases

– HathiTrust

– Journal Publishers

– JSTOR (11 datasets)

– Manuscriptorium

– MEDLINE

– NewsBank

– OAIster (full record)

– RMIT/Informit (4 datasets)



Languages Handled by EDS

• Arabic

• Bahasa
Indonesian

• Bengali

• Dutch 

• English

• Estonian

• Farsi

• Polish

• Portuguese

• Romanian

• Russian

• Irish Gaelic

• Italian

• Japanese

• Korean
• Bulgarian

• Chinese,
Simplified

• Chinese,
Traditional

• Croatian

• Czech

• Danish

• Farsi

• Finnish

• French

• German

• Greek

• Hebrew

• Hindi

• Hungarian

• Slovak

• Slovenian

• Spanish

• Swedish

• Tagalog

• Turkish 

• Welsh

• Yiddish

• Korean

• Latin

• Latvian

• Lithuanian

• Malay

• Nigerian

• Norwegian 

• Pashto 





Standard EBSCOhost Features

• Interface customization (EBSCOadmin)
• Advanced PDF Viewer
• SmartLinks and CustomLinks
• Search history
• Folders: Save articles/searches, Personalization, 

PreferencesPreferences
• Email and RSS Alerts
• Exporting to reference managers
• Authentication options
• Usage statistics
• Accessibility
• Mobile interface
And more…



Links to interlibrary loan



Loading OPACs & Imstiutional Repositories

• OPAC formats supported
– MARC21 most common, EDS has a framework to handle in a 

streamlined/automated fashion
– Others such as KORMARC, UNIMARC , MARCXML, 

UNIMARC XML, etc supportable or in process

• Institutional Repositories
– Those available via OAI-PMH and in Dublin Core format are 

most common, and EDS has a framework to handle in a 
streamlined/automated fashion (these are free!)

– Can also receive IR Dublin Core XML files via FTP
– Others such as METS/MODS format etc will be supportable or 

in process

• Frequency can be dictated by customers, typically is 
weekly or ad-hoc



Institutional 
Repositories



Enhanced Catalog
Records

• Links to other metadata sources: 
– E.g. Sample Text, Table of 

Contents. Finding Aid… 
– Library of Congress 
– Book Index with Reviews 

subscribers: First Chapter, 
Author Biography, TOC

– Utilizes a proprietary advanced 
book matching technology

• Related information: 
– Reviews 
– Similar books
– Other works by author
– Summaries from LRC (if 

subscribed)











EDS: available options

• Options for consortia –
sharing the data from the 
catalogs



Searching multiple catalogs
Detailed holdings information



Detailed Holdings 
Information. Can pull real-

time status from 1 or 
many catalogs/locationsmany catalogs/locations



New EIT Support Site
EBSCO’s “API” and Widgets

For simple to sophisticated 
implementations



eBooks on EBSCOhost

• EBSCO acquired last yeat NetLibrary - service that provides 
eBooks and Audiobooks to libraries around the world

• NetLibrary offers over 300.000 eBooks and over 17.000 
Audiobooks 

• Available in more than 20 different languages 

• Accessible through EBSCOhost interface  

• Content can be viewed online from any computer with access to 
the Internet, and may be downloaded and viewed on portable 
devices  











EBSCO Discovery Service Mobile
“Take EBSCOhost on a walk”

SmartPhones (iPhone, Blackberry, Treo, etc.)



What can I get?

E-journals

E-packages

Efficiency:
•One search 
box instead 
of multiple 
platforms

•The largest 
index with 

What can 
I get?

Print journals

Databases

eBooks

Open access

index with 
deep 
metadata

•Any format
•Any country
•All subjects 
covered

•To better 
serve your 
users



Your Team who cares 

Leszek Czerwiński
Sales Representative

Teresa Górecka
Regional Sales Manager 

Renata Włodarczyk
Account Executive 

Tanja Nankovic
Inside Sales Manager Sales Representative

EBSCO Information Services
Regional Sales Manager 

EBSCO Publishing

Marina Milovanovic
Senior Sales Director 

EBSCO Publishing

Account Executive 
EBSCO Publishing

Inside Sales Manager 
EBSCO Publishing


